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EMERGENCY NUMBERS
Carabinieri, Police, Fire Brigade 112 

The Civil Police Office 0667691 

Doctor on duty and Ambulance service

118 

Red Cross Ambulance 065510 

Animal Ambulance (with fee)

3490998913 

Public Safety Rome (24h) 0667109200

TOURIST INFORMATION
Roma Capitale - Call Center 060606 

Roma Capitale – Tourist Services

060608 

Leonardo da Vinci Airport –

Ciampino Airport 0665951 

www.adr.it 

Tax Refund Offices* (Global Blue)

0683364705

TRANSPORTS

Taxi 063570-066645-064994-0688177-

064157-065551 

(Lost and found 0666189097) 

Trenitalia 892021 

www.trenitalia.it 

Italo 060708-892020 

www.italotreno.it 

Atac 0645951 

www.atac.roma.it 

(Lost and found Metro A and Metro B)

0667693214 

(Lost and found busses and Trams)

0646951 

Aci- Highway Emergency Service 803116

CREDIT CARD ASSISTANCE

American Express 06722821 

Carta Sì (Visa Mastercard) 800151616 

Diners Club 063575333

Standard VAT Rate 22% 

Minimum purchase amount €154,95 

Don't forget your passport, you must

present it (or a scanned copy) in-store

when purchasing the goods.

*


